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Preface

Installation

Installation:

1. Drill into the wall with electric drill.
2. Fixing the screws and rack on the wall. Water heater is hung on the wall.
3. Connecting hot water outlet & cold water inlet, and let cold water go through
water heater.
4. Connecting water heater to electric switch or circuit breaker.
5. Testing water heater and finished.

Notice:
1. Make sure specifications of wire and circuit breaker should be matched with
power of water heater. All should be installed by professional.
2. If the water inside of water heater is frozen, please do not use water heater.
3. Once the wire of water heater is broken, please contact customer service.

Dear customer,
Thank you for buying our instant electric water heater. Please kindly read this
Product Specification carefully before installation and use.

Electrical Scheme

Technical Parameters

Power 7500W 12000W

Wire cross section 
request in the house

≧4 MM
2

≧6 MM
2

Voltage AC220 V ~ 240 V AC220 V ~ 240 V

Frequency 50 Hz ~ 60 Hz 50 Hz ~ 60 Hz

Waterproof class IPX4 IPX4

Working pressure 0.04 ~ 1.2 MPa 0.04 ~ 1.2 MPa

Circuit breaker ≧ 40 A ≧ 60 A

Malfunction & Solution
Malfunction Failure Cause Solutions

No hot water 
running out

No cold water going through 
water heater, or low water 
pressure, or water inlet 
blocked up

Awaiting cold water. Use it 
under normal water 
pressure. or cleaning the 
water inlet filter

Water leaking 
from water outlet 
or water inlet

Shower hose or flexible hose 
is not well sealed 

Reconnecting or change 
another hose

E1 on display Temperature excursion Turn off water heater, and 
let cold water go through it 
for a while

E2 on display Electric leaking Please contact customer 
service

E3 on display Malfunction of temperature 
probe

Please contact customer 
service

Customer Service

Exclusive importer:
Janus Faber Investment S.r.l.
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